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MAOY «IlIkona Nel104 um.M.11afimypaToBa»
1. O0mme no/I0KeHHS

1.1. Cnyx0a MeiHaliy OCYIIECTBIIACT CBOIO eSTeIbHOCTh HA OCHOBAHHH derepasIbHOIO 3aKOHA
ot 29.12.2012 Ne 273-®3 «O06 oOpa3oBaHHH B Poccuiickoii ®eaepamumy, PeepaibHOro 3aKOHa

or 24.07.1998 Ne 124-®3 «OG6 OCHOBHBIX TapaHTHAX TIPaB pebeHKa B PoccHICKOH
denepany, eepaabHOro 3aKoHa OT 27.07.2010 Ne 193-®3 «O0 aTbTEPHATHBHOH MPOLIEYPE

yperyJIMpoBaHus CIIOPOB C y4acTHEM nocpeaHHKa (mpoueaype NpPHMHPEHHUS)», NpHKa3a «O
hOpMHPOBAHMH LIKOJIBHOH cyOpl MeHALHK) OT 23.08.2024 Ne 57-O.

2. Ilesin H 32/1a4H CJIYKOBI MeHAIIHH

2.1 [lensamu CITyKOBI MEIHAllHH SIBJISIFOTCS
2.1.1. PacnpocTpaHeHHE CpE/H y4aCTHHKOB oOpa3zoBaTeIbHOIO IpoLecca [IMBHJIH30BAHHBIX

dhopM paspelieHHs CIOPOB H KOH(IMKTOB (BOCCTAHOBHTEIBHBIC TEXHOIOTHH, [IeperoBophbl H

Jpyrue criocoOml).

2.1.2. Ilomomp Yy4YaCTHHKaM oOpa3oBaTelbHOrO Mnpomnecca B pa3pelieHHy CIIOpOB  H
KOH(pJIMKTHBIX CHTyalluii Ha OCHOBC MPHHLMIIOB W TEXHOJIOIHH BOCCTAHOBHTEJILHOI'O

PUMHPECHHS.
2.1.3. OpraHusanus CBOEBPEMEHHOr0  pearpoBaHHsi  Ha KOH(MJIHUKTBI, I[POCTYIIKH,

[POTHBOIIPABHOE [TOBEJACHHUE U NpaBOHAPYIICHHA HEeCOBEPIICHHOJIETHHX Ha OCHOBE MPUHLHIIOB H
TEeXHOJIOTHHA BOCCTAHOBHUTEJIBHOH MEIHAIIHH.

2:2. 3agavyamMu CITy kOB MeIHallHH SIBJISIFOTCSL:
2.2.1. TlpoBeneHue NpOrpamm BOCCTAHOBHUTEJBHOIO paspelICHH KOH(IUKTOB («KpYrOB
co00mecTBa», «IIKOIbHBIX BOCCTAHOBHTCIIBLHBIX KOH(epeHIHi», «CEeMEHHBIX KOH(EepeHIHI )
IS y4aCTHHKOB CIIOPOB, KOH(MIUKTOB it IPOTHBONPABHBIX CHTYaLlHH.
2.2.2. OO6yuenue ydawmmxcs W Jpyrux y4acTHHKOB  00pa3oBaTelbHOrO nmpolecca
MBHIM30BAHHBEIM METOJAaM YPETyJIHPOBAHHA KOH(MJIMKTOB H OCO3HAHHS OTBETCTBEHHOCTH.
2.2.3. Opranu3aius IPOCBETHTEIbHBIX MEepONpHATHI H HHPOPMHPOBAHHME y4aCTHHKOB
06pa3oBaTeIbHOTO MPOLECCa O MHCCHH, MPHHIAIIAX H BOCCTAHOBHTEIbHBIX TEXHOJOTHsX.

3. [IpuHUENbI e TeILHOCTH caryk0b1 MeTHALHH




3.1. JlestenbHocTh  cayxOpl  MeAMAaUMM  OCHOBaHa Ha  CJACAYIOIMX  INPHHIHIAX:
3.1.1. IpuHumn A0GpPOBOJILHOCTH, NPEANONAraloMi Kaxk N00pOBOJIBHOE yYacTHE Yy4YalluXcCs
B opraHu3aluu paboThl CiIykObl, Tak W 0043aTEJIbHOE COIIACHE CTOPOH, BOBJICHCHHBIX B
KOH(JIMKT, HA ydacTHe B NPHUMHUPHTEIBHOH IPOrpamme. JlonyckaeTcss HanpaBjJieHHE CTOPOH
KOH(IMKTA ¥ UX 3aKOHHBIX IPE/ICTaBUTEICH Ha IPe/IBAPHTE/IbHYIO BCTpEdy ¢ MEAUATOPOM, TOCIC
KOTOPO# CTOPOHBI MOI'YT y4acTBOBATh WJIM HE y4acTBOBaTh B MpOrpaMMe BOCCTAHOBHTCIBHOTO
paspeLieHus KOH(DJIMKTA.
3.1.2. ITpunuun koHQHISHIHAIBHOCTH, MPearoIaralouHH 00s3aTeIbCTBO CIYXKOBI MEAHAIHH
He pasrjaimiath TMOJy4YEeHHble B Ipolecce NPUMHPEHHS CBEICHHsA, 3a HCKIIOHYCHHCM
MPUMHPHTEIBHOTO JIOrOBOpa ([0 COrMIaCOBAHMIO € y4aCTHHKAMH BCTPEYH H NOANMHMCAHHOTO HMH).
3.1.3. [IpuHIHI HEHTPAIBLHOCTH, 3aNpeIlalonnii cryKbe MeHaliy NPHHUMATE CTOPOHY KaKoro-
160 yyacTHHKA KOH(MIMKTA (B TOM YHMC/e aAMHHHCTpanHH). HeHTpanipHOCTE NPEANOIIaract, 4ro
cayxba MeaWanuy He BBIACHAET BONPOC O BHHOBHOCTH WM HEBHHOBHOCTH TOH MJIM HHOHM
CTOPOHBI, @ SBISETCS HE3ABMCUMBIM MOCPEIHHKOM, NOMOraloUMM CTOPOHAM CaMOCTOATCILHO
HaTH pemieHue. Eciu mMeauatop MOHMMAET, YTO HE MOXET COXPaHATH HEHTPAIbHOCTh H3-3a
IMYHOCTHBIX B3aMMOOTHOLIEHUH ¢ KeM-THO0 M3 yYaCTHUKOB, OH JIOJDKEH OTKa3aThCA OT METHALIHH
WJIU TIepeaaTh ee ApyroMy MeJIuaTopy.

4. Iopsinoxk popMupoBaHus cIyKObI MeIHALMH

4.1. PykoBoMTE IEM LIKOJBHOM CIIyKObI MOXKET OBITH COLMAJIBHBIH NeJaror Win HHOM pabOTHHK
0Opa3zoBaTeIbHOM OpraHu3alMy, MPOLIC/IINH oOydeHHe MpPOBEJCHHIO BOCCTAHOBHTE/IPHOM
MEIHAIIMH, Ha KOTOpOro BO3jaraloTcs O0s3aHHOCTH IO PYKOBOACTBY cinyx0oi MeIHaluH

INPpHKa3oOM PYKOBOAHTCIIA 06pa303arenbuoﬁ OpraHH3anuy.

4.2. TlpoBoaMTH TpOLEAYPY MEIHWAlMH MOXET TOJIBKO COTPYTHHK Cy>KObl, TpOIIEIIIHH
oOyudeHHe MPOBEACHHIO IMPOLEAYPbl ME/IHALHH.

4.3. ConeiictBoBaTh pabore ciayXObl MeIHalMH MOTYT oOy4arommecsi, 03HaAaKOMJICHHBIC C
[MpoLeAypOH ¥ MPOLIEIIIHE o6yueHHe, C COrIaCHs pOAMTEIeH (3aKOHHBIX MpeICTaBUTENEH).

4.4. Bornpochl YICHCTBA B cnyxbe menuauny, TpeOOBaHHH K y4allHMMCH, COJIEHCTBYIOLLIAM
paboTte ciykObl, ¥ HHBIE BOIPOCHI, HE perjiaMeHTHPOBAHHbIE HACTOALINM IMOJIOKEHHEM, MOTYT

onpeaensaThCs yCTaBOM ci1yk0bi, IPHHAMAEMbIM CJ1y)KOOH MEIHALIMH CAMOCTOATEIIBHO.

5. [Topsiok paboTel ¢i1y/KObI MeAHALIHH

5.1. Cnyxb6a meaualud MOKET IMOIy4aTh uHGopMaALMIO O CaydasX KOH(QIMKTHOIO HIIH
KPUMHHAIGHOTO XapakTepa OT IE/aroros, y9allHXcs, aIMAHHCTPALHH oOpa3oBaTesIbHOM
OpraHH3aLiy, WICHOB CIIy/KObI MeIHALIHH, pozHTeel (3aKOHHBIX MPeICTaBHTENeH).

5.2. Cnyx6a MeaMauuy TMPHHAMAET PpENIeHHEe O BO3MOXHOCTH HIH HEBO3MO)KHOCTH
[PHMHPHTEILHOM MPOrpaMMbl B KaXJIOM KOHKPETHOM CIy4dac CaMOCTOSATEILHO, B TOM 4YHCIIC
HAa OCHOBAHHMM IpEIBAPHTEIBHBIX BCTPEY CO CTOPOHAMH koH(pmukra. [Ipn HEOOXOAUMOCTH O
NPHHATOM PeIIeHHH HHPOPMHUPYIOTCS I0/KHOCTHBIC JIULIA LIKOJIBL.

5.3. [lporpamMmbl BOCCTAHOBHTEJIBHOrO  PpaspeHICHHS KOHQJMKTOB W  KPHMHHAJIbHBIX
cHTyaluii (BOCCTAHOBHTEJIbHBIE TEXHOJIOTHH, «l11xonBbHAs BOCCTAHOBHTENIbHAs KOH(EpEHIHD,
«CemeiiHasi BOCCTAHOBHTEJbHAs KOH(pepeHLHs») MPOBOAATCH TOJBKO B CiayHac corjiacus
KOH(IMKTYIOIIMX CTOPOH Ha y4acThe. Eciu neiicTBUs OHOH WM 00enx CTOPOH MOryT OBITh




KBTHGHUIMPOBAHB! KAaK NpaBOHAPYIIEHHE WK NpPECTYIUICHHE, Ul NMPOBEACHHS MNPOrpaMMb
TaKoke HEOOXOAMMO corjiacke poauTeneil (3aKOHHBIX TPEACTABHUTE/ICH) WIH MX Y4YacTHE BO

BCTpEYe.

5.4. [IpuMHpEHHE MOKET MPOBOAUTHCS B3POC/IBIM MEIHATOPOM 110 JejIaM, pacCMAaTpHBacMbIM B
KOMHCCHM IO JelaM HEeCOBEpPIICHHOJETHHX u 3ammure uX mpas (nanee — KJIH u 311) wm
cyne. IIpumupenue (Win apyras BOCCTAHOBHTENIbHAs MPOrpamMMma) HE OTMEHSET PacCMOTPCHHA
nena B KJIH u 3I1 uau cyae, HO €ro pe3yibTarbl M JOCTHTHYTas AOrOBOPEHHOCTH MOTYT
YUUTBIBATHCS ITPU BHIHECEHUHU pELICHHS I10 eIy .

5.5. B ciaydae ecnu mpHMHpHTENIbHAS MpPOrpaMMa IUIAHHPYeTCs, Korjaa A€o HaXOAWTCs Ha
yTane JO3HAHWS, CJEJACTBHS HIH B Cylde, O ee IpPOBEJCHHH CTaBUTCA B H3BECTHOCTD
aJIMHHHCTpAIHs 06pa3oBaTeTbHOM OpraHM3aliy U POJAUTEIH (3aKOHHBIE NpeICTAaBHTEH).

5.6. [leperoBopsl ¢ POAMTENAMH (3aKOHHBIMH MPEACTABHTENSMH) H JODKHOCTHBIMH JIHLIAMH
MPOBOJXT PYKOBOAUTE/b CIIY>KOBI MEIHALIHH.

5.7. KoHGIMKTYIONHME CTOPOHBI BIIPaBe 0TKA3aThCsl OT MPOBEACHHUS ME/THALIMH HJIH mobo# Apyrou

BOCCTAHOBUTEJILHON MPOrPaMMBbl HA OCHOBAaHHH CBOMX MPO(ECCHOHATBHBIX CTAHAapTOB b0 B
cly4dae HEJOCTAaTOYHOW KBaJIM(HUKAIHK HIH HEBO3MOXKHOCTH obecrieynTh 0€30MaCHOCTH
npouecca. B aToM ciydae oOpasoBaTelnbHas OpraHH3alHs MOKET HCIOJIB30BATE HHBIE

neaarori4eCKue TEXHOJIOIHH.

5.8. B ci0oXHBIX cHTyanusx (Kak IpaBujlo, €C/IH €CThb MaTepHalbHBIH ylepd, cpeau
yYaCTHHKOB €CTb B3pOC/ble HJIH POAUTE]H (3aKOHHBIE TPEJCTaBHTENIH), a TaKKe B Ciy4ac
KpMMHHAJIBHON CHTYallWH) PyKOBOJHTEIIb ¢y kOBl MeMALIMK IPHHAMAET y4acTHE B IPOBOIHMOH

mporpamMme.

5.9. B ciyuae ecid KOHQMKTYIOIIHE CTOPOHBI HE JOCTHIJIH Bo3pacta 10 JerT,
NpPUMHPHTEIbHAS IPOrpaMma POBOAUTCA € COTIacHA poauTeel (3aKOHHBIX NpeACTaBHTENEH) U
KJIACCHOIO PYKOBOJHUTEJIS.

5.10. Ciyk6a MeHalHH CaMOCTOATEIbHO ONPE/IEISET CPOKH H STANbl IPOBE/ICHHS MPOTpaMMb!
B Ka)KJIOM OT/IEJIbHOM CiIy4ac.

5.11. B cay4dae €C/id B X0/I€ IPUMHPHUTEIBHOH MPOrpaMMbl KOH(IUKTYIOIHE CTOPOHBI IPHIILIH
K COIJIAIIEHHUIO, JAOCTHIHYTBIE Ppe€3yJIbTaTbl MOIYT (¢uKCHpOBAaTEC B  MHCBMEHHOM
MPUMHUPHTEILHOM JI0r0BOPE HIIK yCTHOM COTJIalIEHHUH.

5.12. Ilpu HeoOXOAMMOCTH Ciykba MeIMauMH MNepeaacT KOIMHIO PHMHPHTEJIBHOIO
OroBOpa aJMUHUCTPALHH 00pa3oBaTe/IbHOM OpraHH3alHy.

5.13. Cinyx6a Meaualud MOMOraeT ONpecIHTh crioco® BbITOJHEHHsT 0053aTENBCTB, B3ATHIX

Ha cebs CTOpOHaMH B NPHMHPHTEIBHOM JIOTOBOpE, HO HE HECCT OTBETCTBEHHOCTh 3@ HX
BBINOTHEHHE. [IpH BO3HHKHOBEHHH Mpo0sieM B BBINOIHCHHH 00s3aTeNbCTB Ciyx0a MeAHaLHH
MOYKET MPOBOJIMTH AOTOJHHUTEIbHbIE BCTPEYH CTOPOH H MOMOHEL CTOPOHAM 0CO3HATh [PHYHHDI

TPYAHOCTEN M MyTH HX MPEOJ0JICHHS.

5.14. [Ipu HE0OX0AMMOCTH ciyxba  MeaHalHH pHpopMUpyeT  Y4YaCTHHKOB
MPHMHPHTEILHOM NMPOrpaMMBbl O BO3MOXKHOCTAX ApYrax CHEeHAIMCTOB (COHaIbHOrO neaarora,

CIIeHATHCTOB YUPEXKACHHH COLHATIbHOH chepsi).




5.15. Jlesrensnocts caykOb Meanauuu (QUKCHPYETCs B JKypHalax M OT4ETaX, KOTOpbIC
ABJAIOTCH BHYTPEHHUMH JIOKYMEHTaMH CITyKOBlI.

5.16. Pykopoaurens cayxObl  Meauauuu  obOecreduBaeT MOHHTOPHHI  MPOBEJICHHBIX
HPOrPAMM Ha COOTBETCTBUE UX ACATEILHOCTH MPUHIIAIIAM BOCCTAHOBUTEILHOH ME/IHALIHH.

5.17. Cnyxba MeaMalM¥ PpEKOMEHIyeT YYaCTHHKaM KOH(JIMKTa Ha BPEMSA NPOBEACHHA
NPOLECAYPLI MEIMALIMK BO3JEPKATLCS OT OOpalleHuid B BBILICCTOALIME HHCTAHIHH, CPEACTBA
Maccosoi uudopmaumum mim cyiebHbie Oprassl.

5.18. [10 COrNacoBaHMIo ¢ AJMHHHCTpAlUMEH WKOJBI M PYKOBOJAMTENEM CIyKObl MEAHALAH
[IPUMHUPEHHE MOKET TPOBOJUTLCA MO KOH(IMKTAM MEKAYy neaaroraMi H aJIMHHHCTPALIHEH,
KOH(pIMKTaM poauTenell (3aKOHHBIX MpeACTaBuTesei) W HMX AeTeH, a Takke M0 CeMEHHBIM
koH(amKTam 1 criopaM. Ec/iu cropsl BO3HUKIN U3 rpakAaHCKMX IPaBOOTHOLICHHH, B TOM HHCIIE
B CBS3M C OCYIIECTBJICHUEM MPEANPHHAMATENLCKOM ¥ HHON IKOHOMHYECKOH AEATEIBHOCTH, a
TAKIKE M3 TPYAOBBIX PABOOTHOIIEHHUH H CeMEHHBIX IPABOOTHOLICHHH, €ATEIbHOCTE MEHATOPA
U ero kBammdukamus peryanpyiorcs Oeaepatbubiv 3akoHoM Ne 193-03 «Ob anbTepHATHBHOM
[POLEAYPE YPEryIMpOBaHHs CIIOPOB ¢ y4aCTHEM NOCPEIHHKA (MpoLe1ype MeJIHaIIHH)».

5.19. Ilpu HeobxomumocTH ciayxba MeaHaluy Mojy4aeT y CTOpOH paspelliCHHC Ha 00paboTKy
MX TEPCOHANBHBIX JAaHHBIX B COOTBETCTBUM C DeaepalbHBIM 3aKOHOM Ne 152-®3 «O
ePCOHANBHBIX JAHHBIX).

6. Opranusanus AesTeJbHOCTH CIyKObI MeIHAIIHH

6.1. JIO/KHOCTHBIE JIML@ LIKOJBI OKa3hlBAIOT CIykOe MeaHalHH COCHCTBHE B
pacnpocTpaHeHu HHQOpMALUH O JIEATEIbHOCTH ciyKObl Cpelid MeAaroroB, y4amuxcs H
pojuTesiel (3aKOHHBIX NPE/ICTaBUTENEH ).

6.2. Cnyxba MeaMaliu B pamKax CBOeH KOMIETCHLMH B3aHMO/JCHCTBYET C COLHATbHBIM
[1eIaroroM M IpYrUMH crieuaamucTaMi o0pasoBaTe/ibHOH OpraHH3allvy.

6.3. AaMmuHHcTpauus oOpa3oBaTe/bHOH OpraHHU3aluH cojeicTByeT ciayx0e MeaHanHH B
OpraHu3alyy B3aUMOJEHCTBUA C IeaaroramMu oOpa3oBaTe/lbHOW OpraHM3alliid, a TaKKke
COLMATbHBIMA CTy’#kOaM¥ M JPYTMMM OpraHM3audaMH. AJMHHHCTpAUMs MOANCPKHBACT
obpalleHns MearoroB 1 yuaumuxcs B caykOy MeualiH, a TAKKe COJEHCTBYET OCBOCHHIO HMH
HABBLIKOB BOCCTAHOBHTEIHHOIO pa3pelieHus KOH(IMKTOB H KPHMHHAIBHBIX CHTYAIlHH.

6.4. B cnyudae eciad CTOPOHBI COIJIACHJIHCh Ha NMPUMHPHUTEIBHYIO BCTpEYy (ywacTue B
BOCCTAHOBHMTENBHON Meauauuu JHbo «Cemeitnoity wm «lIIkog1pHOH BOCCTAHOBHTEILHOH

koH(pepeHMH»), NPUMEHEHHE aJIMHHHCTPATHBHBIX CaHKIMH B OTHOLICHHH JAHHBIX
YY4CTHHKOB KOH(IMKTA NPHOCTAHABIHBACTCA. Pemenue 0 HEOOXOAMMOCTH BO300HOBIICHHA
aJIMHHUCTPATHBHBIX JICACTBHA NPHHUMAETCA MOCJIC MOTYHCHHS uHOpMALMH O pe3yJbTarax
paboThI Ci1yKObI MEIHALIAH H JOCTHTHYTHIX I0TOBOPEHHOCTAX CTOPOH.

6.5. B ciayuae ecnu NPHMHpPHTEJIbHAs NporpaMma NpoBOAMIACE TIO dbakTy, mo KOTOpOMY
B030YKJIEHO YroJIOBHOE JeJo, aIAMHHHMCTpaLHs oOpa3zoBaTe/IbHOH OpraHH3allid  MOXKET
XOIaTalfcTBOBATh O NMPUOOMIEHHH K MaTepHaiaM Jeja NPHMHPHUTEIBHOrO J0roBopa, d TAKKE
MHBIX JOKYMEHTOB B KayeCTBE MAaTEepHaIOB, XapaKTCpH3YIOIIHX JHYHOCTD 0OBHHSAEMOTO,
MOATBEPKAAIOMUX 100POBOJILHOE BO3MELICHHE HMYIIECTBEHHOIO ymepba # HHBIE NCHCTBHS,
HarnpapJeHHbIE HA 3ar//KHBaHHE Bpe/ia, IPHYHHEHHOTO MOTCPIEBIIEMY.



—

6.6. Cnyxba MeaMalMH MOXET BHOCHTb HA PAaCCMOTPEHHE aIMHHHCTpAlHH NpeUTOKEHHS
[0 CHH)KEHHIO KOH(IMKTHOCTH B 00pa30BaTe/IbHON OpraHH3allHH.

7. 3aKJII0MHTEIbHBIC MOJIOKEeHHS
7.1. HacTrosiiee 1mojo)eHue BCTYNAaeT B CHIIy C MOMEHTA YTBCPXKACHHA.

7.2. I3MeHeHus B HACTOsIIIEE M0JI0KEHHE BHOCATCS IUPEKTOPOM [IKOJIBI ITO

NPpECTIOKCHHIO CJI)’)!(6bI MEHalHH, YIIpaBJIsgOLIero COBECTa HJIH OPraHoB caMOyTIpaBJICHHA.




